Let us know!
Dear Sir/Madam,

In Bronovo Hospital we think it important that patients and visitors are satisfied with the care and service in the hospital. That is why we are interested in hearing your opinion of your experience during your stay in the wards or your visits to the Outpatients’ Department.

Your comments and suggestions are really important as they will help us to continue working on the quality of our care and service. Your comments will be dealt with confidentially and will be carefully evaluated.

How can you give your comments?
You can hand in the completed leaflet to the Ward Secretary or put it in the specially designated post-box in the Central Hall. The folder can also be sent to:

Bronovo Hospital

Attn: Afdeling Kwaliteitszorg (Quality Care Dept)
Antwoordnummer 96900

2509 VB  DEN HAAG

(no postage stamp required)

If you would like to be contacted by telephone, please also give us your telephone number.

Thank you very much for your co-operation.

Comments and / or suggestions

Concerning the ward / Outpatients’ Department:

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

Date and time of your visit or stay:

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

Name and address (not compulsory):

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………
Further information

There is a leaflet entitled “Complaints Procedure” that can be obtained from the Patients’ Information and Documentation Office in the Central Hall. 
Telephone: 070 - 312 42 74.

You can also contact the hospital’s Patients’ Ombudsman (Patients’ Confidential Mediator).

Telephone: 070 - 312 45 22.

